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Chairman­s Foreward 

Hatfield is a town with fantastic assets; strong community, big business, academia, 

excellent transport links, proximity to beautiful countryside. Yet, like many new 

towns of its era, it is starting to show signs of age and a plan was needed to 

address these, whilst retaining and building on its many assets.  

In 2016, the Hatfield Renewal Partnership launched the Hatfield New Town Renewal 

Framework. This was the result of 18 months of hard work and widespread public 

consultation and engagement, and sets out a framework for the renewal and future 

of Hatfield which is supported by local authorities, education providers and key 

landowners. All of those bodies are currently working to bring forward the changes 

which we all want to see. 

 

One of the key issues in any town is Transport and like most towns, Hatfield has 

particular issues and challenges which need to be addressed. To look at this, the 

partnership commissioned a review of transport for the town. This has provided an 

overall strategy and proposed future improvements and projects. The ethos of this 

was to try to balance all forms of transport; to ensure that those people who need 

to drive are able to do so with reduced congestion and delays, whilst those who 

wish or need to use other means ± walking, cycling and public transport ± find it as 

easy, safe and convenient as possible to do so.  

 

Not only will these improvements ensure that transport in and around the town is 

easier, quicker and more efficient at getting residents, workers and visitors from 

place to place, but our community will see improvements in air quality and other 

benefits. 

 

This transport strategy identifies a series of 

specific measures, local policies and regional 

steps which can be taken, both short term and 

long term, and I am sure that this strategy offers 

a way forward which all of us can work to bring 

to fruition. 

 

 

 

 

Quintin McKellar  

Vice Chancellor University of Hertfordshire  

Chair, Hatfield Renewal Partnership  

June 2017 
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Executive Summary 

The Hatfield 2030+ project seeks to create 

a framework to help guide the 

redevelopment and revitalisation of 

Hatfield in order to unlock the potential of 

the town. This Transport Strategy is a 

daughter document to the 2030+ Renewal 

Framework and sets out in more detail of 

how Hatfield can achieve the transport 

elements of the overarching project. 

 

Hatfield is a post war New Town, much of 

which was designed and built at a time 

when the private vehicle was increasingly 

becoming the preferred mode of travel. As 

population growth has continued in the 

local area, Hertfordshire and across the 

country the number of vehicles on the 

highway network has increased, leading to 

increasing delays and levels of congestion. 

At the same time there is growing concern 

about the health issues associated with 

transport, the severance that insufficient 

connections can cause and the safety 

risks posed by a complex highway 

network. These issues have meant a need 

to change the way we plan for 

development and a new focus on fully 

utilizing the available highway network for 

all users. 

 

Figure 0.1 shows the three themes that 

have provided an overarching steer 

regarding the future direction for transport 

planning and investment in Hatfield. These 

themes have helped the development of 

nine objectives to be identified. These 

themes and objectives provide the 

framework for developing a wide-ranging 

set of physical interventions and 

associated actions and policies. They will 

also act as benchmarks when eventually 

assessing whether the mitigation 

measures have been successful.  

  

Figure 0.1. Hatfield Transport Strategy Themes and Objectives  
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Hatfield faces a range of challenges in the 

current context and in the future which 

include: congestion on the local highway 

network, a disconnect between various 

important activity hubs across the town, 

the need to accommodate the level of 

planned housing and employment 

development and the increasing pressure 

placed on the network by (among others) 

commuters travelling into, out of and 

through Hatfield on the local highway 

network. These are important local 

challenges that need to be considered 

when identifying the most effective and 

equitable approach to managing and 

developing the town­s transport network.   

 

There are also several national challenges 

that Hatfield will also need to consider 

such as the impact on personal health, air 

quality, public transport funding and road 

safety, all of which will have varying 

degrees of influence at the 

neighbourhood, local and town level. 

 

Developing a suitably wide range of 

interventions has taken the shape of policy 

and physical measures working on various 

spatial scales. The interventions include a 

range of potential policy measures that 

can be applied to the whole of Hatfield or 

to the town centre which is at the heart of 

the 2030+ redevelopment vision. There 

were also seven key corridors identified 

based on key interactions and 

connections between various activity 

hubs. These corridors feature a range of 

proposed measures that are designed to 

help improve intra-urban connectivity 

within Hatfield and to optimise how various 

corridors criss-crossing the town are 

utilised. 

 

As well as the local level interventions 

there are several more strategic level 

interventions. These are focussed around 

the need to make Hatfield a destination, 

rather than a thoroughfare and various 

measures have been proposed to manage 

the strategic through traffic so that it does 

not route through the local town centre.  

 

The various measures and interventions 

proposed are designed in line with the nine 

objectives to help realise Hatfield­s long 

term growth and regeneration potential. 

They will help to provide a walking and 

cycling network that is safe and accessible 

to all; this will help improve connections 

between activity hubs, reduce issues of 

severance and help to improve personal 

activity and public health. The 

interventions will also aim to promote 

public transport and reduce the perceived 

benefits of the private vehicle; this will help 

to preserve Hatfield for local residents as a 

pleasant, healthy and safe place to live, 

whilst promoting more sustainable 

transport modes.  

 

Hatfield has an opportunity to be a leading 

sustainable transport town within 

Hertfordshire, building upon whilst also 

evolving its New Town heritage 

infrastructure. This approach has the 

potential to help improve the lives of 

residents, the workplace population and 

the prosperity of local businesses. The 

implementation of such an ambitious 

vision will not be without challenges: the 

measures will need to be understood and 

accepted by local residents and 

businesses, whilst funding will also need to 

be sourced for many of the interventions.  

 

Nonetheless, looking ahead towards 2030 

and beyond, as we continue to experience 

rapid rates of population growth, the need 

for sustainable new developments and 

new economic opportunities will continue; 

the current highway network is fast 

becoming out dated and a new approach 

to personal mobility and travel planning will 

need to be embraced to enable the 

continued social evolution process.
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The Queensway southbound 
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1. Introduction 
 

This Transport Strategy forms part of the 

Hatfield 2030+ regeneration framework 

that aims to provide guidance and 

direction for the development and growth 

of Hatfield over the next twenty years or 

so.  

 

The Transport Strategy sits beneath the 

Renewal Framework, where it provides 

objectives and direction to be followed for 

the identification and delivery of transport 

schemes over the life of the Vision. 

  

The Strategy identifies some high level 

Topics to be used in developing objectives 

and policies. The Strategy then explains 

how the objectives will help to provide a 

transport network capable of supporting 

the future vision for Hatfield.  

 

The Strategy identifies current and 

potential future transported-related 

challenges in Hatfield, in order to build a 

picture of what barriers need to be 

overcome to enable the delivery of an 

effective transport system.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Strategy also identifies some of the 

potential policies, projects and physical 

mitigations that could be implemented in 

support of the objectives. 

  

This Strategy has been designed for a 

wide audience including, local residents, 

businesses, land owners, developers, 

Council officers and members. The 

Strategy is intended to provide an 

ambitious direction for all stakeholders to 

buy into and follow. In order for the various 

stakeholders and interested parties to 

accept the Strategy, the objectives need 

to be both ambitious and feasible. The 

Strategy also needs to outline how it will 

balance concerns like the environment 

and personal health, with the need to offer 

opportunities for new housing and 

employment.  

 

Modern life involves a range of different 

activities such as work, home, retail, leisure 

and entertainment; all these activities take 

place in different locations referred to here 

as activity hubs. Transport is essential in 

connecting these different activity hubs. 

For the last fifty or so years, the focus for 

investment in the transport network has 

been to provide the fastest and safest 

connections between these different 

activity hubs. This has led to the car 

becoming the focal point of the transport 

network as it offers a relatively cheap and 

safe mode of travel, whilst providing the 

convenience and time saving benefits of a 

single mode of travel for the entire journey 

compared with some alternative transport 

modes. The need to provide a network for 

the increasing numbers of cars has 

resulted in a sustained period of road 

building, which has included developing 

new roads and widening existing roads. We 

have now reached a point where the 

construction of new roads could be both 

cost prohibitive and incapable of providing 

any long term relief to the issue of 

congestion. 

 

We are now in a new position where we 

can no longer ¬build our way out of 

congestion­, and so we need to address 

the ever growing levels of demand on a 

physically limited transport network. This 

Hatfield 2030+ Vision 

 

®a well-connected, distinctive and 

multi centred town with a renewed 

¬New Town­ pioneering and 

entrepreneurial spirit. 

 

A town that re-balances economic 

growth and world class education 

assets with new and rejuvenated 

housing, excellent community, 

culture, retail and leisure facilities and 

a series of connected urban centres¯ 
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has led to a change in thinking, with an 

emphasis now placed on improving the 

efficiency of the existing network to 

maintain or reduce present day journey 

times. Such a change in focus comes with 

some challenges as it could diminish the 

priority which has been afforded to the car; 

this opens up potential opportunities to 

promote other more efficient modes of 

transport to best serve the interests and 

needs of Hatfield.  

 

Planners have traditionally been focussed 

on providing infrastructure based on the 

demand of transport users, but now their 

role is changing too as an increasing focus 

on transport education and behavioural 

change becomes a key element in 

managing traffic congestion levels. 

Fundamentally the role of transport in our 

everyday lives is changing as increased 

congestion and slower journeys are 

affecting daily activities. There is now an 

opportunity to think of roads as more than 

just tarmac exclusively for motorised 

vehicles used to connect different activity 

hubs. Roads have become transport 

corridors, offering a broader range of 

functions and opportunities. These 

corridors are no longer simple 

connections from A to B, but can become 

locations for activities such as cycling, 

walking and recreation. This presents an 

opportunity in Hatfield to re-imagine the 

role and function of roads within the wider 

transport system, balancing the available 

highway space between the different 

activity uses. 

 

Hatfield as a whole like so many 

designated New Towns has developed 

around the car. The current road network 

and land use designations mean that most 

people regularly commute between two 

common activity hubs - home and the 

work place.  

 

The rapid population increase experienced 

in Hatfield and the surrounding area over 

the past twenty years has put the network 

under excessive strain resulting in travel 

times increasing and congestion 

becoming a more regular occurrence. This 

has resulted in a need to reconsider the 

transport network in Hatfield and look at 

how people move between activity hubs. 

 

 
 

 

The future of Hatfield depends on its ability 

to continue to be an attractive place to live 

and work, to retain existing activities and to 

attract and facilitate sustainable urban 

growth. This requires an effective transport 

network that allows for the smooth and 

efficient movement of people and goods.  

 

The transport network in Hatfield can be 

viewed in two distinct parts; the local or 

internal network and the larger strategic 

network. These two networks are 

intrinsically linked, but their function and 

uses are distinct and so both also need to 

be considered separately. 

 

Hatfield­s external transport network 

needs to provide fast and efficient 

connections to other local, regional and 

national destinations. The flow of goods 

and people north and south along the A1 

(M) and the East Coast Main Line is 

important as these routes offer 

Beaconsfield Road northbound 
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connections to Cambridge and 

Peterborough to the north, and to the 

south they connect with London and 

beyond (including via the M25 London 

Orbital motorway). The A414 offers the 

primary east and west connections 

allowing for movement across 

Hertfordshire to Hemel Hempstead, St 

Albans, Hertford and Harlow. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.1. Local Highways network and Urban areas 
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The internal network within Hatfield 

accommodates more local journeys of 

between 1 and 3 miles. There are several 

activity hubs such as the Galleria, Town 

Centre and the Hatfield Business Park that 

are major local destination points. As the 

distances between these local activity 

hubs are relatively short, it opens up 

opportunities to utilise alternative modes 

of transport. Figure 1.2 provides the 

hierarchy of transport modes as described 

in the Hertfordshire County Council (HCC) 

Local Transport Plan (LTP). The figure 

shows the relationship between various 

transport modes and perceived degree of 

desirability.   

  

Figure 1.2. Transport Hierarchy Steps 

 
 

 

Policy Background 

 

As the Transport Strategy is developed, it 

is important to understand wider planning 

and transport policies that could have an 

impact on Hatfield­s own transport 

objectives. These come from a range of 

sources including Central Government, the 

Department for Transport, Hertfordshire 

County Council and Welwyn Hatfield 

Borough Council. Although in some 

regards these policies may be 

constraining, this could be for valid 

reasons, and there is still considerable 

scope for the town to design and develop 

its own transport objectives and future 

direction which can broadly adhere to the 

wider planning and transport policies. 

 

The Department for Transport provide a 

range of policies regarding the degree of 

control that a local region has over their 

transport policy. Many of the policies are 

more aimed at laws and regulations such 

as the Highway Code and the Road Traffic 

Act. These documents do not provide 

direction or restrictions on policy; rather 

they are tools to be used in the control and 

management of the current transport 

network. However the Department for 

Transport have set some criteria for the 

development of local transport policy 

which primarily reflects the government­s 

goal to deliver a sustainable transport 

system. 

 

The guidance and policies that come from 

Hertfordshire County Council are more 

relevant to Hatfield in establishing its own 

direction. The County Council­s Local 

Transport Plan sets out overarching 

transport policies and objectives for the 

entire county, allowing for a joined up and 

more co-ordinated approach to transport 

within and between towns in Hertfordshire. 
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The Local Transport Plan recognises there 

is a need to: 

 

®¤ provide a safe, efficient and resilient 

transport system that serves the needs of 

business and residents across 

Hertfordshire and minimises its impact on 

the environment.¯  

 

The Local Transport Plan further expands 

on this statement by providing five goals 

that are designed to support the above 

vision. 

 

- Support economic development 

and planned dwelling growth 

- Improve transport opportunities for 

all and achieve behavioural change 

in mode choice 

- Enhance quality of life, health and 

the natural, built and historic 

environment for all Hertfordshire 

residents 

- Improve the safety and security of 

residents and other road users 

- Reduce transport­s contribution to 

greenhouse gas emissions and 

improve its resilience 

These goals help to provide some high 

level objectives that the county as a whole 

should be considering when examining the 

direction for transport. There is a clear 

desire for transport across the county to 

help enable development growth and 

support the needs of both existing and 

new residents.  

 

The objectives also include changing 

existing travel habits, by trying to reduce 

the reliance on the private vehicle through 

the provision of a range of alternative 

transport modes. There is also recognition 

of the links between transport and 

negative impacts it can have on personal 

health and the environment.  

A challenge for local authorities is 

achieving Local Transport Plan policies 

(which align with national policy direction) 

and support sustainable housing and 

employment growth. A fresh approach to 

the planning and the provision of transport 

is therefore required. 

 

Welwyn Hatfield Borough Council also has 

a range of policies which impact on 

transport. Primarily these are found in the 

Local Plan. The Local Plan sets out local 

planning policies, identifies how land 

should be used, and determines the type 

and quantity of development that should 

be built where and by when. At the time of 

writing, the Local Plan has been submitted 

to the Secretary of State and is expected 

to be examined in autumn 2017; however it 

is assumed that the policies and overall 

direction towards transport is unlikely to 

change prior to formal adoption. The 

primary transport policy of the Local Plan 

is: 

 

®Consistent with the vision and objectives 

of this Local Plan, the Council will seek to 

support both planned growth and existing 

development with appropriate transport 

infrastructure, with the emphasis on 

promoting the use of sustainable modes 

of travel and on improving safety for all 

highway users. The Council will work 

together with the County Council as the 

local highway authority, Highways England, 

public transport operators, developers and 

other relevant bodies to design and fund 

improvements to transport infrastructure 

where these are necessary to support 

growth or to improve accessibility to 

existing centres, employment areas and 

community facilities. ̄

 

The Local Plan transport policies also 

highlight the need to encourage 

sustainable transport modes, similar in 

approach to the Hertfordshire Local 

Transport Plan. The Local Plan is focussed 

on the need for the necessary 

infrastructure, including transport, to be 

provided in order to support new 

development. The accessibility of a 

location is essential to ensuring that a 

development will be desirable and 

attractive, which in turn will support full 

utilisation of a site. 
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Looking ahead, Hertfordshire County 

Council is in the process of developing a 

new Local Transport Plan. This will be 

informed by the Vision 2050 strategy that 

looks at the more significant barriers to 

development across the county. The 

Vision 2050 strategy has identified several 

high level barriers that need to be 

addressed in order to support growth over 

the next forty or more years within the 

county. The report recognises that there is 

a constraint on east and west movements 

across Hertfordshire, with the A414 

offering one of the only major east/west 

routes across the county. At present there 

are no firm commitments or measures that 

will address this limitation; however on-

going proposals such as a light rail solution 

are being considered. 

The current objectives of the Hertfordshire 

Local Transport Plan and Vision 2050, as 

well as the Welwyn Hatfield Local Plan, are 

all focussed around the need to develop a 

transport network that supports and 

encourages development. However the 

need to consider the environmental and 

health impacts of transport has never 

been more important. As a background, 

the transport sector is rapidly evolving as 

new technology is being developed and 

the ever increasing access to real time 

data is constantly changing user 

behaviours. Whilst this presents many 

uncertainties going forward, it could lead 

to profound changes in how we travel in 

the future. These are major challenges that 

need to be recognised within the 

Transport Strategy. 

 

The transport system needs to support 

Hatfield­s objectives for growth, whilst 

maintaining its culture and heritage and 

protecting personal health. Growth offers 

the potential to make a contribution 

towards preserving and enhancing culture 

and heritage, and facilitating 

improvements to the transport system 

which can encourage healthier travel 

choices. Policies, whether they are 

focused on delivering growth, influencing 

people­s lives and the activities they 

undertake, or on transport and travel 

choices and investment decisions, need to 

be looked at holistically. This Transport 

Strategy is a key mechanism to embrace 

this holistic approach in identifying the 

future transport needs of Hatfield.    

Cavendish Way southbound 
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The A1 (M) looking north 
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2. Strategy Priorities and 

Objectives 

The Hatfield 2030+ Vision project 

commenced in 2015 and included a large 

scale public engagement survey. This 

survey of residents and businesses helped 

to establish some of the challenges that 

respondents felt Hatfield faced today or in 

the future, and included: a need to improve 

the town centre retail offering; upgrading 

walking and cycling routes; lowering speed 

limits; and taking advantage of the 

connections with London and 

Hertfordshire.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Engagement with the general public and 

stakeholders has led to a number of key 

ideas being formed about how Hatfield 

could grow and what needs to be done to 

support the town­s renewal. These ideas 

include transforming the town centre; 

providing new homes; and breaking down 

the perceived barriers that disconnect 

different parts of the town.  

 

These ideas have resulted in the following 

goals for the town­s transport network: 

 

° Improve the experience of walking and 

cycling, providing safe, attractive and 

convenient routes for residents and 

visitors. 

° Connect diverse areas of the town with 

an ambitious, affordable and innovative 

public transport strategy.  

° Break down the east-west town division 

to improve connections across Hatfield.  

° Create a well-connected green 

infrastructure strategy to encourage the 

use of green spaces and support healthy 

and active lifestyles. 

 

The goals have highlighted that the town­s 

transport network could require a 

significant upgrade to achieve the desired 

level of growth and renewal. A set of 

objectives are needed that will guide policy 

and mitigation measures to achieve a 

transport network capable of supporting 

the vision of Hatfield. The desired vision for 

Hatfield and the transport network are 

closely integrated, so a successful 

transport network is essential for enabling 

the redevelopment and growth of the 

town. 

 

The Hatfield 2030+ Vision scheme aims to 

develop a conceptual idea of how Hatfield 

should look and feel over the next 20 years 

or more. This means that the transport 

objectives need to not only provide 

guidance and direction for the short term, 

but also look at longer term targets and set 

a framework for future transport policy and 

decision making. 

 

An objective should be both ambitious and 

yet realistic at the same time. It needs to 

recognise the current challenges facing 

Hatfield, as well as provide clear direction 

for the future. This need combined with the 

input of stakeholders and public feedback 

has led to three overarching themes 

becoming the main thinking points of this 

Transport Strategy. 

 

Hatfield Railway Station 
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Thinking Connected: This theme focuses 

on the need to reconnect the town, both 

the internal neighbourhoods and activity 

hubs, but also connections with the wider 

area. The development of Post-War ¬New 

Towns­ has historically been focussed 

around the car as the primary mode of 

transport. This is resulting in increasing 

levels of severance between local 

neighbourhoods. 

 

Thinking Green: This theme picks up on 

the strong relationship between transport 

modes, personal health and the 

environment. There are clear opportunities 

to promote transport modes that are 

active and do not result in potentially 

dangerous emissions being produced. The 

impact that the transport network has on 

the natural and urban environment is 

increasingly being scrutinised as land use 

pressures continue to require maximum 

utilisation of available land. 

 

Thinking Innovative: There is a need to plan 

for the future in transport and to embrace 

new and emerging technology that can 

benefit the wider community. However a 

pragmatic, value for money approach 

should be taken with any new policy, in 

order to ensure that the expenditure is 

proportionate to the benefit predicted.  

 

These three overarching themes provide a 

high level guide to the setting of the 

objectives. They also capture the need for 

the transport strategy to be time resilient. 

The issue of ¬connection­ is a current 

problem and something that is picked up 

by local residents and businesses as in 

need of addressing urgently. The emerging 

agenda of ¬green­ and healthy transport 

modes is an issue that is increasingly 

coming to the attention of politicians at 

national and local levels. The need to plan 

for the future and be considerate of future 

trends is where the ¬innovative­ topic is 

focussed.  

 

The three topics are all interlinked and are 

important in the setting of the following 

objectives. The following nine objectives 

provide further direction as to what 

intervention measures should aim to 

achieve. These objectives cover the wants 

and needs of existing residents and 

businesses, but also look to support the 

growth of Hatfield and the needs of 

potential new residents and businesses.   
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Thinking 
Connected 

  
Establish strong and clear transport connections 
between different activity hubs across Hatfield 

  
Enable enhanced social mobility and reduce community 
severance 

  
Promote and maintain the character and culture of 
Hatfield 

      

Thinking 
Green 

  Minimise the negative impacts of transport on health 

  
Support and promote the uptake of sustainable 
transport modes 

  Develop policies and initiatives that take a responsible 
approach to the natural and built environment   

      

Thinking 
Innovative 

  Be forward thinking and aspirational in managing and 
developing transport within Hatfield   

  Embrace technology to inform and advise transport 
users, and to optimize the transport network   

  
Deliver value for money when investing in transport 
systems 

 

 

¬Establish strong and clear transport 

connections between different activity 

hubs across Hatfield­  

 

There is presently a degree of separation 

and isolation between certain areas of 

activity (activity hubs), with the transport 

connections between these areas not 

being particularly convenient or accessible 

for users. This objective is focussed on 

ensuring that the different 

neighbourhoods are connected by easily 

accessible, well signed and convenient 

transport corridors to the various activity 

hubs across the town. 

 

¬Enable enhanced social mobility and 

reduce community severance­  

 

This objective aims to break down the 

transport related barriers that prevent or 

hinder certain groups from accessing 

Hatfield­s services and activity hubs. When 

connecting homes with key destinations it 

is important to ensure that the routes are 

accessible and cater for all types of users.  

 

¬Promote and maintain the character and 

culture of Hatfield­  

 

The current make up of Hatfield consists 

of a number of different neighbourhood 

communities that all have different senses 

of place and unique identities. Although 

improving connections between the 

different parts of the town is important, it is 

also necessary to protect the distinct 

neighbourhood cultures and the wider 

heritage of Hatfield when upgrading and 

developing the transport network. 

 

¬Minimise the negative impacts of 

transport on health­  

 

Transport­s impact on individual health, in 

particular the young and vulnerable, is a 

growing concern and it is essential that the 

health impacts of the existing network as 

well as any future developments are 
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considered. This will mean considering the 

health benefits that come with active travel 

modes and reducing the air quality and 

sedentary impacts that currently comes 

with motorised vehicles. 

 

¬Support and promote the uptake of 

sustainable transport modes­  

 

Congestion on parts of the highway 

network is a well-established issue. There 

is a potential need to encourage users out 

of their vehicles and onto alternative 

modes of transport. This should take a 

¬carrot and stick­ approach where a mixture 

of measures are used to incentivise and 

manage the uptake of other modes such 

as walking, cycling and public transport.  

 

¬Develop policies and initiatives that take a 

responsible approach to the natural and 

built environment­  

 

Transport infrastructure as well as the 

mode of transport can both have impacts 

on the natural and built environment. The 

role of this infrastructure and its 

associated mode of transport can play a 

major role in the way both urban and rural 

spaces are used and feel. When 

considering the role and location of 

mitigation measures and policies the 

impact of these on the environment needs 

to be considered. 

 

 

¬Be forward thinking and aspirational in 

managing and developing transport within 

Hatfield­  

 

There is clear recognition that continuing 

along the current path of building in 

response to existing needs and 

behaviours is not a long term solution. In 

order to provide a suitable transport 

network which supports sustainable 

growth in and around Hatfield, a forward 

thinking approach is going to be needed to 

ensure the future transport network is 

ready to handle the uplift in demand. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¬Embrace technology to inform and advise 

transport users, and to optimize the 

transport network­  

 

The technology sector is evolving quickly 

and there is a real need to recognise and 

utilise the opportunities that it presents. 

The opportunities to improve efficiency 

and inform users through technology will 

be one of the most important ways to 

maximise the available transport network 

now and in the future. 

 

¬Deliver value for money when investing in 

transport systems­  

 

The financial cost of any scheme needs to 

be proportionate to the benefit it will bring, 

the ¬value for money­ it can offer. It will be 

important to manage limited public funds 

(alongside other external sources of 

funding) and ensure that they are being 

used for options that deliver maximum 

benefit. 

 

 

 

Great North Road northbound 
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Comet way cycle path southbound 
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3. Existing Conditions 

Historic context 

The early history of Hatfield town dates 

back to the Middle Ages, and has its 

origins in the property of the Abbey of Ely. 

Hatfield House was built in 1611 and 

became the seat of the Cecil family, where 

it has been an important landmark for 

Hatfield ever since. 

Hatfield was first connected to London by 

rail in 1850, with the arrival of the Great 

Northern Railway connecting London with 

York. This was a catalyst for an increase in 

development within Hatfield. Following the 

Second World War previous piecemeal 

approaches to planning and land use 

designation were not deemed sufficient, 

most notably for accommodating a large 

influx of population leaving Greater 

London. The New Towns Act of 1946 set 

different standards for design and 

infrastructure within a town. This meant the 

demolition of large parts of the town and 

the re-planning of Hatfield in line with more 

modern thinking on land use patterns. 

The A1 in Hatfield was built in the 1920s 

as part of the Barnet Bypass, alleviating 

the congested Great Northern Road 

(A1000), which ran through the centre of 

Old Hatfield. The original alignment of the 

bypass was located at a distance from the 

old town, in order to allow for predicted 

urban growth and avoid confining Hatfield 

between the major road and Hatfield Park. 

Hatfield has since grown to fully occupy 

the land between the old town and the A1 

corridor, resulting in the incorporation of 

the road within the urban area. 

Prior to the New Towns Act, the 

aeronautical industry landed in Hatfield in 

1933 when the London Aeroplane Club 

moved its headquarters to the town. A year 

later, the De Havilland Aircraft Company 

opened its new factory in Hatfield and the 

Aeronautical Technical School also moved 

to the town. Hatfield Garden Village was 

built in 1935 in response to the increasing 

demand for housing by the aircraft factory 

workers. 

In June 1948, Hatfield was designated as a 

New Town. The Hatfield Development 

Corporation decided to build a new town 

centre west of the railway along St Albans 

Road, as the land around the centre of the 

old town was more limited. Most of the 

New Town­s urban design and core fabric 

has been retained to the present day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The De Havilland Aircraft Company was 

acquired by Hawker Siddeley in 1960 and 

the De Havilland Aeronautical School 

became the Hatfield Polytechnic college in 

1969, which went on to become  the 

University of Hertfordshire. In 1977 Hawker 

Siddeley became part of British 

Aerospace, and the operations of the 

aircraft industry continued until 1993 when 

the factory closed down and the land was 

redeveloped. 

The A1 (M) arrived in Hatfield in 1986 with 

the completion of the Hatfield Tunnel, 

which reduced the issue of severance as 

the town expanded, and providing an 

opportunity to develop the Galleria 

Shopping centre.  

David Lloyd Health and Fitness Club 
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A consultation exercise about a plan to 

redevelop the town centre took place in 

2001 and construction works were 

expected to begin in 2004, however 

despite extensive preparatory works, the 

project was ultimately a victim of the 2008 

recession.  

As part of the Hatfield Vision 2030+ work 

there is now a vision and a framework for 

the long term renewal of the town. One of 

the framework­s themes is to establish ¬a 

strategy for transformational change to 

Hatfield town centre through residential 

led regeneration­. This would include the 

provision of new retail opportunities and a 

change to the feel of the town centre by 

®including a reduction in surface parking 

and a major increase in town centre living¯. 

The Local Plan identifies the potential 

development of at least 200 new flats in 

the town centre, the construction of a 

multi-storey car park and the improvement 

of cycling and walking infrastructure. 

 

Figure 3.1. Population's age distribution in Hatfield and England 

 

 

Population 

Hatfield has a population of 39,000 

residents according to 2011 census, 

9,500 more than the previous 2001 UK 

Census. This represents a 31% increase in 

only 10 years, and it is predicted that this 

trend will continue in the coming years and 

decades. This growth will require a 

considerable number of new homes and 

associated infrastructure in order to 

support the increasing population. 

Due to the presence of the University of 

Hertfordshire, the population in Hatfield is 

younger than the national average (Figure 

3.1). This is particularly relevant around the 

university campuses, where the average 

resident age is under 26. The average age 

in other parts of the town is higher in areas 

such as Old Hatfield town which has an 

average population age between 42 and 

45 years old. The university attracts about 

17,500 undergraduates, with a significant 

proportion of these only residing in 

Hatfield during term times.  
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Figure 3.2. Average age by LSOA in Hatfield 
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Public Health and Wellbeing 

Hatfield has varied levels of wellbeing and 

general health, with some areas well below 

the national averages and other areas in 

line with national standards. Figure 3.3 

looks at the percentage of people who are 

restricted in their ability to perform day to 

day tasks as a result of their health. The 

national average in males is 8.9% and 

9.1% for females, for those that are 

considered to have a very limited ability to 

carry out regular tasks. The map shows 

that the area to the west of Hatfield has 

particularly low levels of individuals whose 

abilities are restricted; this is likely due to 

the young demographic of residents 

around the university in this area. 

 

Figure 3.3. A Map showing the percentage of people by LSOA who have health issues 

that limit their ability to perform regular daily tasks 
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Figure 3.4 shows the percentage of 

children (school year 6), who are 

considered to be obese. The chart shows 

that the number of obese children in 

Welwyn Hatfield Borough is slightly below 

the national average of 19%. However the 

county average is 14% which is lower than 

Welwyn and Hatfield. This data shows that 

there are a significant number of younger 

children who are overweight and this could 

increase their risk of suffering health 

issues. Figure 3.5 shows the percentage of 

adults in Welwyn Hatfield who are classed 

as either overweight or obese. It shows 

that the number of adults in the borough 

who are consider overweight or obese is 

significantly lower than the national 

average as well as the Hertfordshire 

average.

 

Figure 3.4. A chart showing the percentage of year 6 children who are classified obese 

 

Figure 3.5. A chart showing the percentage of adults who are classified overweight or 

obese 
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There are growing concerns about the 

various impacts that air quality can have 

on personal health. Vehicles emissions are 

one of the major sources of emissions and 

diesel engines are particularly high in their 

levels of NOx emissions. There is currently 

only one permanent monitoring station in 

Hatfield which measures the level of 

particular matters, it records PM2.5 levels 

on an hourly basis. Figure 3.6 below shows 

the monthly average levels for PM2.5, the 

chart shows that during the study year 

there was only one month where the levels 

of PM2.5 exceeded the EU threshold of 25 

Ðg m-3.  

 

Figure 3.6. A chart showing the average monthly PM2.5 levels in Hatfield (at the 

junction of St Albans Road and A1000) 
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Employment and economic activities 

Hatfield is unusual in accommodating 

significantly more jobs than it does 

residents of a working age. There are 

about 50% more jobs than the number of 

resident workers.  

Figure 3.7 provides a breakdown of the 

jobs in Hatfield by industry sector. It shows 

that wholesale and retail is the largest 

sector in Hatfield, and is well above the 

regional and national averages. 

Accommodation and food as well as the 

administrative and support services 

sectors are also higher than the regional 

averages. With Hatfield having a higher 

than average retail sector, many of the 

remaining industry sectors have a lower 

than regional average share of the market.   

The relative size of the retail sector, along 

with accommodation and food services, 

reveals the importance of the leisure 

industry in Hatfield. The Galleria is not just 

a local destination for retail as it attracts a 

large number of visitors from across the 

region. This is somewhat reflected in the 

1,700 space car park provided on site. The 

historic Hatfield House also has an 

influence beyond the local area, attracting 

about 200,000 visitors per year. 

The University of Hertfordshire is one of 

the biggest employers in town and a major 

attraction of daily visitors and residents 

with over 2,500 staff and 22,500 students.  

Hatfield Business Park has been 

developed over the past fifteen years and 

represents a major regional employment 

location. At present about 80% of the 

available land within the park is already 

developed, and at present it 

accommodates about 14,000 jobs, 

accounting for over half of Hatfield­s 

workplace population.  

 

Figure 3.7. Industry of employment (% of residents in employment, Census 2011) 
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Land use 

Figure 3.8 shows the distribution of land 

uses within Hatfield. Most of Hatfield­s 

employment areas are located to the west 

of the A1 (M), where the Business Park and 

the De Havilland University Campus are 

located.  

The land use development patterns 

suggest that most of the workplace 

activities have developed around the main 

transport connections, with businesses 

and industry concentrating around the 

A1(M)  and the railway station. 

The retail activities are clustered around 

the Galleria and the town centre. There is 

also a newer retail outlet park to the north 

of the town, close to the A1 (M) Junction 4.  

The emerging Welwyn Hatfield Local Plan 

has also identified two large areas for 

development. One of these is on the North 

Western side of Hatfield and the other is to 

the South East in Welham Green. The 

North West site will see the creation of 

around 1,500 new homes as well as a 

separate development about one 

kilometre away which will be known as 

Symondshyde Village. 

Hatfield presents a diverse urban structure 

with a strong mix of uses. The spatial 

distribution of land uses is believed to 

reduce the need to travel and increase the 

share of active modes of transport. The 

intensity of Hatfield­s land use diversity is a 

positive feature that contributes to the 

high proportion of residents walking or 

cycling to work. 

 

Cecil Crescent 
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Figure 3.8. Future Planned Primary land uses in Hatfield 
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Highway network 

The main factor in Hatfield­s highway 

network is the A1 (M), which cuts through 

the west side of the town. Although 

partially tunnelled in the central part of the 

town between Cavendish Way and 

Wellfield Road, the A1(M) is still a physical 

barrier in Hatfield, dividing the town centre 

and the west side of the town including the 

main university campus and the business 

park. The section of the A1 (M) that is 

tunnelled has been developed on, however 

the dual carriageway sections of the 

A1001 that broadly follows the same 

alignment as the sub-surface A1 (M), is still 

creating a physical barrier between the 

western areas and the rest of Hatfield.  

The A1 (M) is one of the main arterial roads 

in England, a strategic route connecting 

London and the South East with the north 

of the country and it is crucial to national 

economic success. In the local area, the 

A1 (M) connects with the M25 London 

orbital motorway at Junction 1, 

approximately 7km south of Hatfield, and 

runs through mid-Hertfordshire including 

the districts of Hertsmere, Welwyn 

Hatfield, Stevenage and North 

Hertfordshire. , There are three junctions 

with the A1 (M) in Hatfield. At the southern 

end of the town, Junction 2 comprises of 

south-facing slip roads and connects with 

the A1001 Roehyde Way and South Way. 

Junction 3 connects the western part of 

the A414 corridor towards St Albans with 

the A1 (M). The A1001 also runs through 

Junction 3, linking southern Hatfield with 

western and central Hatfield. Junction 4 is 

located at the northern end of the town, 

and connects with the eastern part of the 

A414 corridor towards Hertford as well as 

local routes towards Welwyn Garden City. 

The A1 (M) runs through what are among 

the most economically successful and 

highest performing regions in the country 

in terms of Gross Value Added. At the 

regional level, the A1 (M) is an essential 

route that connects Welwyn Hatfield with 

key employment centres including 

Stevenage, London, Cambridge and 

Peterborough.  

The other strategic road articulating 

Hatfield at the regional level is the A414. 

This road connects Hatfield to St Albans, 

Hemel Hempstead and the M1 to the west, 

and to Hertford, Harlow, Chelmsford and 

the M11 to the east. Hatfield currently sits 

on the meeting point of the east and west 

sections of A414 and the north/south A1 

(M), which means that the area is 

particularly susceptible to the impacts of 

disruption on these routes. 

At the local level, Hatfield­s urban roads are 

the result of a car centred approach to 

town planning, granting generous land 

resources to the car and its infrastructure, 

which was the design standard for New 

Towns in the second half of the 20th 

century.  

Most of Hatfield major streets­ junctions 

are in the form of roundabouts, which 

increases capacity and are designed to 

improve journey times, but can also be 

fairly land consuming and can be less 

friendly to other road users, notably  

pedestrian and cyclists. Several of the 

roundabout junctions in Hatfield town 

centre are equipped with pedestrian and 

cycling underpasses, which eliminate the 

potential conflict between cars and more 

vulnerable road users. However 

underpasses also create other safety 

issues such as antisocial behaviour, can 

increase journey times, cause 

disorientation and in general they have a 

poor visual appearance without regular 

maintenance. Also as a result of the car 

friendly design of Hatfield­s urban 

structure, a higher proportion of the 

available land in the town centre is being 

utilised as surface and on-street parking. 
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Figure 3.9. Schematic map of Hatfield highway network 
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Cycling 

As a Post-War New Town, Hatfield is 

afforded with a considerable range of 

dedicated cycle lanes and informal or 

bicycle friendly roads (Figure 3.10, 3.11). 

However although the Business Park and 

the surrounding residential areas benefit 

from a number of dedicated cycle lanes, 

the Town Centre and the south of Hatfield 

present a configuration of footways that 

could be considered bicycle friendly (some 

of these routes might meet the standards 

for dedicated cycle tracks, whilst others 

may require some works to bring them up 

to standard), but there are few or no formal 

cycle routes in most of these parts. 

 

 

 

 

 

 

 

 

 

 

 

There are two national cycle routes 

crossing Hatfield. The Alban Way, which is 

a dedicated cycle route that offers a route 

that rarely interacts with any highways. 

Most of its alignment follows an old railway 

line which linked St Albans and Hatfield 

and is located in green areas and parks, 

away from roads. The Alban Way offers a 

convenient connection between Hatfield 

and St Albans, and across the northern 

part of the town (skirting around the Town 

Centre), with most of the route being 

dedicated for non-motorised traffic only. 

The Alban Way forms part of National 

Cycle Route 61.  

The Great North Way runs along the 

eastern edge of Hatfield, consisting of a 

combination of dedicated cycle lanes and 

stretches shared with motorised traffic. 

The route connects to Potters Bar to the 

South and Welwyn Garden City to the 

North and forms part of National Cycle 

Route 12. 

When reviewing the provision of cycle 

infrastructure, it is noticeable that at 

present there is a limited provision of 

formalised cycling infrastructure in large 

parts of the town. However there is still 

what could be considered to be a relatively 

safe environment in many parts of Hatfield 

for cyclists as most of the footways are 

both large and physically separated from 

the main carriageway.   

 

 

 

 

 

 

 

 

 

 

 

Although the town has a couple of key 

cycle routes and many areas have informal 

cycling options, the prohibition of cycling 

in the Town Centre and through the 

subways under the roundabouts is a major 

barrier. The issue of pedestrians and 

cycling mixing in the Town Centre and the 

justification for such a restriction has been 

cited as a concern.

Figure 3.10. a potential cycle route 

Figure 3.11. a formal cycle lane 

Cavendish Way 

Mosquito Way 
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Figure 3.12. Summary of existing cycling infrastructure 
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Buses 

There are over 20 different public bus 

routes serving Hatfield with peak time 

frequencies ranging from 15 to 60 

minutes. 

St Albans is the best served destination by 

bus, with 14 buses per hour (bph) during 

the morning peak, followed by Welwyn 

Garden City with 11.5 bph. Hemel 

Hempstead, Watford, Hertford and Ware 

are also accessible with relatively high 

frequency services (under 15min). Figure 

3.13 shows the interurban destinations 

from Hatfield, while table 3.1 shows the 

average number of buses per hour. 

 

Table 3.1. Frequency and journey of bus services during the morning peak 

Destination bph JT (min) 

St Albans 14 30 

Welwyn Garden City 11.5 23 

Watford 7.5 66 

Stevenage 5.5 55 

Hemel Hempstead 4 75 

Hertford 4 17 

Ware 3.5 45 

Harlow 3 72 

Barnet 2 36 

Borehamwood 2 25 

Edgware 2 45 

Luton 1.9 57 

Harpenden 1.7 31 

Potters Bar & Enfield 1.7 20/70 

Hitchin 1.5 80 

Stanmore 1 57 

Broxbourne 0.5 52 

 

There are currently four different 

companies operating the bus routes 

mentioned above. These are Uno, Arriva, 

Metroline and Centrebus; all of these 

operators are part of the Intalink 

Partnership. The Intralink Partnership 

scheme is designed to offer bus users a 

single ticket solution that will work across 

the muti-operator network. The Intralink 

service is a collaboration between 

Hertfordshire local authorities to make 

travel by bus more convient and easier to 

use.  

 

There are several different ticketing 

options available to users including: 

 

- The St Albans BUSnet includes 

Hatfield and is valid for St Albans 

BUSnet area only, which includes 

all intra-urban routes in Hatfield. 

The price is ¼21 per week. 

- The Explorer ticket offers unlimited 

travel on the larger Hertfordshire 

bus network for ¼35 per week. 

The Intralink service also provides real time 

information for arrivals and departures 

across a large number of the services. At 

present not all operators and routes have 

this facility however this is being 

introduced on an ongoing basis as new 

buses and infrastructure becomes 

available.  
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Figure 3.13. Interurban bus routes 
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As well as the services provided to other 

regional destinations, bus services also 

provide connections within Hatfield. The 

main operator in Hatfield is Uno and they 

offer weekly and monthly ticket options for 

¼30 and ¼90 respectively. These tickets 

offer unlimited travel on any of the Uno 

services within Hatfield. 

The local routes within Hatfield are shown 

in Figure 3.14. At present the best served 

areas of Hatfield are along the corridor that 

connects the train station ± Town Centre ± 

The Galleria and the two University 

campuses. Many of these routes then go 

through the Business Park. 

Figure 3.14 shows that the majority of bus 

routes follow the same corridor. This 

results in a lower coverage of bus services 

in other areas of Hatfield. The lower 

provision of routes is particularly acute in 

the northern part of Hatfield (between 

Wellfield Road and Hertford Road) where 

the only bus service has a frequency of 1 

bph. 

 

Table 3.2. Bus services connecting Hatfield 

 

Route                                  Line ends Peak freq. Map 

300/301 Stevenage  -  Hemel Hempstead 15 min Both 

601 St Albans  -  Welwyn Garden City 20 min Both 

602 Hatfield  -  Watford 20 min Both 

653 Welwyn Garden City  -  St Albans 20 min Both 

724 Harlow  -  London Heathrow 20 min Interurban 

614/644 Hatfield  -  Queensbury 30 min Both 

610 Enfield/Cockfosters  -  Luton 35 min Both 

341 Hatfield  -  Hertford and Broxbourne 120 min Both 

366 Hatfield  -  Luton 60 min Both 

404/405 Welwyn Garden City  -  Hatfield 60 min Urban 

615 Hatfield  -  Stanmore 60 min Both 

655 Hatfield  -  Borehamwood 60 min Interurban 

635 Watford  -  Hitchin 30-60 min Interurban 

641 Hatfield  -  Broxbourne 120 min Both 

737 Stansted Airport  -  Oxford 120 min Interurban 

611 Hatfield  -  Enfield/Cockfoster 2/day  -  

242 Welwyn Garden City  -  Potters Bar and Cheshunt Sundays (4/day)  -  

312/205 Hatfield  -  Welham Green 1/week (Wed)  -  

331 Hatfield  -  Welwyn Garden City 2/day (schooldays)  -  

230 St Albans  -  Welwyn Garden City 2/day (Wed)  -  

303 Hatfield  -  Borehamwood 2/day (schooldays)  -  
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Figure 3.14. Urban bus routes 
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Rail 

Hatfield is served by Thameslink Great 

Northern train services, with direct 

southbound connections to London King­s 

Cross and Moorgate. The Northbound 

services offer connections to Stevenage, 

Hitchin, Peterborough, Letchworth Garden 

City and Royston, and Cambridge (with 

one transfer). 

Hatfield train station experienced 

2,347,198 passenger entries and exits in 

2016 according to the Office of Rail and 

Road statistics (St Albans 7.45m, Hitchin, 

3.19m, Potters Bar 1.95m). According to 

Great Northern published statistics, 

between 75% and 85% of Great Northern 

Rail services arrive to their destination 

within 5 minutes of the scheduled time.  

On weekday mornings there is a fairly 

regular service to London­s King Cross 

station, with trains operating at an interval 

of 8 to 12 minutes. The frequency of 

northbound services during the morning 

peak is about every 15 minutes.  

 

Table 3.3. Number of train services (Mon to Fri) from Hatfield by time period 

 Destination 

Time 

London 
King's Cross 

Stevenage Peterborough 
Letchworth 
Garden City 

Cambridge 

07:00 - 08:00 6 4 1 2 1 

08:00 - 09:00 5 4 1 2 1 

09:00 - 10:00 7 6 1 2 1 

 

The journey time by train to London King­s 

Cross is 22 minutes on the semi fast 

service, the travel time for Moorgate trains 

is 42 minutes on the all stations service. 

The journey time to Stevenage and Hitchin 

is 15 and 20 minutes respectively.  

Figure 3.15 summarises the rail services 

available from Hatfield and the journey 

times to these stations. 

Rail services from Hatfield provide the 

town with good accessibility to London. 

There will also be further improvements to 

the service in 2018 with the new 

Thameslink services offering a more 

frequent service. This offers a potential 

opportunity to support the economic 

regeneration of Hatfield town centre, by 

further opening Hatfield up as a location 

for London commuters. 

Hatfield Railway Station 
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Figure 3.15. Rail services from Hatfield and journey time to main stations 
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Parking 

There is currently a large amount of 

parking provision in the Town Centre and 

also at the Galleria. All of the parking 

provision around the town centre is 

currently free of charge. The Galleria has a 

total of 1700 parking spaces, with a cost 

of ¼1.30 an hour on weekdays and ¼3 all 

day at the weekends. 

There is also a Park and Ride location at 

the southern end of Hatfield. This service 

currently provides connecting shuttle bus 

services to the two university campuses 

(where there is limited parking). The Park 

and Ride location has 800 spaces that can 

be used free of charge. There is then a 50p 

charge to use the shuttle bus and a cycle 

route is also provided. 

There are currently 609 parking spaces in 

the Town Centre as well as the Asda car 

park. Welwyn Hatfield Council are currently 

proceeding with plans to consolidate the 

parking in town in order to reduce the land 

use that parking requires. This is likely to 

include the construction of a multi-storey 

car park in order to re-provide the same 

number of parking spaces.  

 

Table 3.4. Details of the Larger Public Car parks in Hatfield 

Number in map Name Spaces Cost 

1 Link Drive 114 Free 

2 Lemsford Road 150 Free 

3 The Common 141 Free 

4 Kennelwood Lane 78 Free 

5 Dog Kennel Lane 60 Free 

6  The Galleria 1700 Paid 

7 Park and Ride 800 
Free ς The bus requires a paid 
ticket 

8 Asda - Customers Only 

9 Hatfield Station 378 Paid 

10 Salisbury Square 68 No parking before 10am 
 

 

 

 

 

 

 

 

 

 Link Drive Public Car Park 
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Figure 3.16. Large Public Car Park locations in Hatfield 


